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BOOKING FORM
To Book

Please complete all the sections of the booking form and sign as group leader.

Then send it to our UK office: (159 Redland rd, Redland, Bristol, BS6 6YE, UK) with credit card details or cheque(s) for the deposit or full amount as appropriate. (Deposits are £120 per person). Cheques payable to Phil Bunce.

Payments can be made by cheque, credit card, bank transfer or Paypal.

Lead Name 

(to whom all correspondence will be fwd’d)________________________________

Address____________________________________________________________

___________________________________________________________________

___________________________________Postcode_________________________
Telephone Day______________________Mobile___________________________

Telephone Eve______________________E mail____________________________

Holiday Details:

Size of Party_________


Book entire Chalet          , No Adults__________

No Children under 12______________, No Children under 2 _______________

Book Individual room(s) Min 2 person/room          (18 years old min age)

Room 1 ,          x 2person      OR          x 3 person

Room 2,           x 2 person    OR          x 3 person

Room 3,           x 2 person    OR          x 3 person

Room 4              x 2person   OR          x 3 person


Room 5              x 2person, OR           x 3 person
Travel Details


I do not require any travel booking        .    I will be self driving
I require:

 Flights Only (£280/120)          Flight + Transfer (£350/160)
(£280 is travelling on Saturday; £120 is travelling on Thursday.)
 For ____ number of people, from __________ UK airport. (I.e. Gatwick, Luton etc) To _________ airport.(i.e. Lyon, Grenoble etc) You can leave this blank if you do not know the destination airport
All Flights are subject to availability, and if there are no available flights from your required airport we will look at the best possible options based on your requirements and budgets./
Our standard transfers are as follows:

via coach from Lyon (2.5h) and Geneva (3h), 
via bus and train from Grenoble (1.5h), 
via train from Chamberry (40min)

I require hire car(s) as opposed to the standard transfer                                        for _____No people
Prices vary from £150 per week for a Renault Clio size car and is subject to availability. You will be notified of increase in price. This includes unlimited mileage and basic cover.
IF THERE ARE 4 PEOPLE TO A CAR, THEN IT CAN WORK OUT CHEAPER TO HIRE A CAR THAN TO TAKE STANDARD TRANSFER FROM THE AIRPORT!!
Snow Train (from London Waterloo to Bourg St Maurice (5min from     chalet)


for ____ number of people.( £270 p/p)
Direct Snow train is subject to availability. If there are no seats available we will look at the best possible options based on your requirements and budgets. This may result in changing at either Lille or Paris if you still wish to travel by train (reasonably simply), or looking at another form of transport.
Lift Passes

Total number of lift passes required for my group __________________________

Type of lift pass required (Subject to groups out that week)

I require__________ number of EXTENDED lift passes. (Allows you to go to La Plagne as well as Les Arcs)
I require __________ number of FLEXIBLE passes. (Allows you to go to any of the local resorts subject to the group out that week)

Optional add ons
Board Hire (daily prices)
Snowboard only (£15/ day. I require _________no of boards for my group.

Snowboard + boots (£20/ day. I require _______no of boots/boards for my group.

Ski Hire is available from a local shop. Prices vary depending on what equipment is required. There are 3 categories of equipment. Please let us know your standard or if you have a preference in skis (i.e. twin tips, carving…), and we can ensure that they are available for you when you arrive to try out.)
Pack lunch (£25 based on 6 days of lunches)

Number of pack lunches required for my group____________________________
Special Requests  (includes any food allergies/ vegetarians etc)           ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Deposits

A Cheque(s) deposit of £120 p/p for individual room bookings, or 25% of whole chalet cost for group booking. Credit card details should accompany the booking form. Cheques are to be made payable to Phil Bunce 
If outside 8 weeks prior to departure:

I enclose/ authorise deposits for _____no of people @ £120 p/p. TOTAL = £_______ or
I enclose/ authorise deposits for the entire chalet @ 25% of. TOTAL = £_______

If within 8 weeks prior to departure:

I enclose/ authorise full payment for _____no of people.  TOTAL = £____________

or

I enclose/ authorise full payment for the entire chalet. TOTAL = £_______

Payments made by Credit or Debit Card


Please charge my: Debit Card          Visa/C          Master/C          Switch/Solo
Credit cards will incur a fee of 3%.

Card Number

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Valid___/___Expiry Date___/___ Security Code_______Issue No._______                   

Card Holders Name_______________________
Address_____________________________________Postcode_________________

If you pay the deposit by credit or debit card, the balance will be automatically debited from the same card, 10 weeks prior to departure date. In this instance Freshbreakz will notify you 24 hours in advance via e-mail.

Payment made by Bank Transfer

Please call us on 0044 (0)7967601196 and on verification of your identity we will provide you with our bank details.

 Please reference group leaders Surname on bank transfers. (We can only accept 1 transfer per group. i.e. 10 people must not attempt 10 separate transactions.)

Payment via Paypal

Account e-mail: buncephilippe@hotmail.com
Where have you heard of us? (Please tick)

Google        
Other search           


Shop                                name of shop____________

S-Board Mag                   name of Magazine________

Past Guest
Word of Mouth

Web Site

  name of web site__________
Insurance

It is required for you to take out your own insurance. Please ensure you take out accidental insurance as well as travel insurance for the unfortunate event that you may hurt yourself on the mountains and need medical cover and rescue.

The Carre Neige is the insurance you may purchase at the lift pass office in France. This covers any on or off piste accidents and covers any transportation that may be required and medical expenses. We have found in the past that you can find insurance which covers you for on and off piste as well as travel insurance for less than the Carre Neige. It is best is to book on line.

Declaration

I confirm that I have read, understood and agree to the BOOKING TERMS AND CONDITIONS set out by Freshbreakz Ltd. I agree that the facilities stated on our web site are the only items which constitute to a Freshbreakz holiday. Other facilities, services, assurances or promises that are given or implied now or at a later date are not part of the contact unless confirmed in writing by a representative of the company. I will coordinate my group’s booking details (whose authority I have to make this booking) and payment arrangements. I also confirm that all members of my party will be covered by holiday and medical insurance for the holiday. I will sign on behalf of my group as detailed above or otherwise, as group leader. I am over the age of 18 years old.
Signed____________________________________Date_____________________
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Booking Conditions

TERMS OF CANCELLATION

All Cancellations must be made in writing to customerservice@freshbreakz.com to inform us of your intent to cancel.

Cancellations will only be accepted from the group leader.

Any resultant losses or refunds will be calculated from the date show on the e-mail.

CHANGES MADE BY YOU

You may make alterations to your proposed itinerary at any time prior to booking. After booking we will do our best to accommodate the alterations provided by the group leader. We will provide a quote for any additional costs plus our administrative fee of £30 per person. This fee is due for all changes and by way of example (and not by limitation) this will include name change and incorrect spelling of name on booking form, lift pass change, flight or date change, change to hire equipment. The price of your new holiday arrangements will be based on the prices that apply on that day you asked for the change. Please note that some airline tickets cannot be changed and some incur costs. Some accommodation is booked according to number of people staying there. If one of your party cancels so that fewer people share the accommodation then the cost to the remaining group may go up.

To make a change-Conditions:

If you make a name change then the new person must sign a booking form.

That person must comply with our booking terms and obtain the necessary visas and passports to travel.

That person must take out an insurance policy.

A £30 fee will be charged and added to the group invoice.

The group leader remains responsible for the payment of balance for the additional person.

RESONSIBILITY 

Freshbreakz cannot accept responsibility for injury caused inside or outside of its holiday program or for skiing/ snowboarding/ mountain biking or for any activity related injuries however caused. You are at your own risk and Freshbreakz accepts no liability for any accident, loss or suffering arising for any reason. Your holiday booking is accepted on the understanding that you realise the hazards involved with this kind of active holiday, including injury, disease and loss of property, inconvenience and discomfort. Freshbreakz staff may offer assistance where possible but such assistance is free and unqualified and carries no liability whatsoever. Freshbreakz regrets they cannot accept liability, make any refunds or pay any compensation where the performance or prompt performance of their contractual obligations are prevented or affected for any reason of circumstance amounting to ‘Force Majeure’. Circumstances amounting to ‘Force Majeure’ include any event(s) which they , or the supplier of the service(s) in question, could not, even with all due care, foresee or forestall such as (by way of example and not by way of limitation) war, threat of war, riot, civil strife, industrial dispute, terrorist activity, natural or nuclear disaster, fire, acts of God, adverse weather conditions * all similar events.

Nothing in these terms seeks to exclude our liability for death or personal injury caused by our negligence.

BEHAVIOUR

All our guests should be entitled to expect courtesy and consideration from their fellow guests. We reserve the right to refuse to continue to accommodate any guest who acts in a manner that disturbs the enjoyment of other Freshbreakz guests, or who acts in an unacceptable or antisocial or threatening manner towards staff, which will include rudeness, un-cooperation and impeding our staff from carrying out their duties. Freshbreakz will also refuse to further accommodate:
Any guest who is refused by an airliner allowance on board.

Any guest who disturbs or annoys any other parties in the resort. These parties can include resort residence, neighbours and other Tour Operators’ clients.

Any guest who caused damage to property belonging to us or anyone else.

Any guest who does not settle an outstanding holiday balance or subsequent bill incurred in resort.

Any guest who unreasonably refuses to abate the noise annoyance of radio, television, musical instruments or Hi-fi after being asked to do so.

PRICES

All our base holiday prices are based on exchange rates listed in the UK on July 2006. Although every effort is taken to ensure holidays prices are accurate at the time of going to press, price fluctuations due to circumstance outside our control can occur and due to the nature of our packages we recommend that you request an un to date quote just before sending in your booking form.

BEFORE CONFIRMATION

We reserve the right to alter any quoted or published prices at any time prior to accepting your booking. You will be notified of the correct up to date prices before a booking is accepted.

AFTER CONFIRMATION

We will offer a price guarantee on any booking after a confirmation invoice has been issues. However if the itinerary is altered, then an entirely new quote will have to be provided and you will be liable for the extra charge. In any other cases a surcharge may be levied to reflect increases in transport costs (including fuel and air taxes), taxes (including landing and airport fees), government action and changes in exchange rates. We reserve the right to levy these costs as necessary. If the variation is less than 2% of the cost of the base holiday (not including optional extras such as ski hire) these charges will be incurred by us. Where the cost is 10% greater than the holiday, you will be entitled to cancel and receive a full refund. In this event we will send you an amendment invoice. If you decide to cancel then you must do so within 14 days of the date shown on the amendment invoice.

INFORMATION

Any information or advise provided by Freshbreakz on matters such as visas, snow conditions, baggage, clothing, climate, special equipment etc is given in the good faith without responsibility on the part of Freshbreakz & the passenger accepts responsibility for obtaining all the necessary visas & travel documents for the holiday.

Freshbreakz shall not be liable for any damages caused by the total or partial failure to carry out the contract if such failure is:

Attributable to you or anyone else travelling with you; or

A result of unusual and unforeseeable circumstances beyond the control of Freshbreakz

A result of an event that Freshbreakz could not foresee or forestall.

Due to the theft of snowboards, skis and bicycles or injury as a result of snowboarding, skiing or bicycling on or off piste/ roads and in particular injuries as a result of either inadequately services and maintained personal and hire equipment, including privately owned equipment or failure to wear the correct safety equipment. Where Freshbreakz is found to be liable for damages in respect of its failure to carry out the contract, the maximum amount of such damages, compensation and loss of enjoyment will be limited to 2 times the basic holiday price shown on the invoice.

ACCEPTANCE OF THIRD PARTY CONDITIONS (by you)

Most transport and some options are provided by independent suppliers. All bookings are subject to their conditions and may limit or exclude liability to you. Operational decisions may be taken by the air carriers or transfer companies or the ski lessons or activities providers which may result in delays, diversions or rescheduling for which we accept no responsibility.

ACCEPTANCE OF LIABILITY (by us)

We accept responsibility if the holiday arrangements we agree to provide are not supplied as described or to a reasonable standard. (Except in the case of ‘Force Majeure’.) This will exclude travel, lessons, lift pass and ski hire extras that are 3rd party supplied. We further accept responsibility for the acts and omissions of our employees, suppliers and sub contractors, (providing they were at the time performing their duties as authorised by us) except where death and personal injury results.

The maximum amount of compensation we will consider paying under this paragraph is limited to a refund of the cost of your holiday, a refund of directly attributable expenses and a daily sum of £30 per person. This maximum applies where everything has gone wrong and you have obtained no enjoyment whatsoever from your holiday. In any other situation we will pay you a proportion of the maximum at our discretion, taking into account all relevant circumstances.

Nothing in these terms affects your statutory rights or our liability for death, personal injury resulting from our negligence.

EXTRA CONDITIONS

Lift passes, lessons and equipment hire options we offer as detailed on our web site are a standard level of service in order to simplify our administration processes.

EXTRA PRICING

For all pre booked extras such as ski hire, lessons & lift passes the supplier may indeed charge a cheaper rate in resort for a set product than the price we have charged you. Or if you book over the internet or as a group. There are no refunds in this situation.

BOOKING TERMS AND CONDITIONS

These conditions refer to all booking with Freshbreakz Ltd.

RESERVATIONS

Options held on chalets will be cancelled automatically within 3 working days unless payment is received, or a written agreement for extension confirmed by our UK office. Sending cheques without guaranteeing their timely receipt at our UK office is not confirmation that any option held on a chalet has been fully confirmed as a reservation. Please do not rely on standard postal service. A confirmation invoice and paperwork will only be sent when we have received full deposit payment and a signed booking form. The confirmation paperwork and invoice may be sent some time after the booking has been taken over the phone or by post due to delays in receiving confirmation from our suppliers.

DEPOSITS

For weekly guests we require £120 per person plus an insurance premium of £100. All cheques to be made payable to Freshbreakz Ltd. Deposits must be received within 3 working days of placing the booking. Failure to do so will mean we may offer the reservation to other enquirers. Upon receiving the deposit we will book up all flights/ transfers/ trains for the weekly bookings and start your holiday arrangements. 

REMAINING PAYMENTS

Must be settled at least 10 weeks prior departure date of your holiday. If the booking is made within 10 weeks prior to departure then full payment must be made within 3 working days from booking. If full payment is not made within these times then bookings will be treated as cancellations and the deposits non-refundable.

If you pay the deposit on credit card or debit card the balance outstanding will be automatically debited from the same card, 10 weeks prior to departure date. Freshbreakz will give 24 hours notice by e-mail to the address specified in your booking form that the payment will be taken. If for whatsoever reason the balance is not forthcoming within 7 working days from the due date, Freshbreakz will consider your booking cancelled and the deposit will be forfeited. 

INSURANCE

At the time of booking a holiday you must be covered by suitable insurance. You will require specialist Travel and Medical ski/ snowboard or mountain bike insurance. Freshbreakz is not an authority on insurance and needs. It is your responsibility to check the details of insurance and get fully covered for your trip and to check that all elements of your holiday for which you require insurance, are in fact covered by your own sourced policies.

CANCELLATIONS & CHARGES

Freshbreakz reserved the right to make cancellations or changes to your holiday arrangements.

In the unlikely event that Freshbreakz has to cancel or change your holiday then you will be offered one of the following (if applicable):

1) To accept the change in the new holiday arrangements and a scale of compensation from £20 - £70 at our discretion.

2) Cancelling your holiday to receive a full refund in respect of the holiday cost and insurance, but Freshbreakz will not be liable to refund you for any incidental expenses that you may have occurred as a result of the booking e.g. Visas, non-refundable connection flights, car hire.

3) An alternative holiday placing/ accommodation type or date.

4) If Freshbreakz succeeds in reselling your holiday space, the amount taken for that re-sell less an administration fee will be put against the cancellation costs.

